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Welcome to Mapleton!!  
 
Enclosed please find Mapleton's water utility contract as well as a copy of the Water Utility 
Policy for your information.   The Water Utility Contract should be completed and 
returned to the City of Mapleton with the $150 as soon as possible.   
  
Water meters are read at the end of each month (approximately 27th) and statements are 
mailed out immediately thereafter.  The bill is due on receipt.  Late charges (10%) are 
added on the 25th of each month. If the account is not paid by the 27th the water will be 
shut off.   Automatic Bill payment is also available and is deducted each month on or after 
the 25th.  The authorization form is enclosed.   
 
Garbage is picked up curbside every Friday.  If there is a holiday on Friday, the pickup will 
be on the next day - Saturday. Recycling is every other Thursday (yellow lid totes) please 
see schedule. Holiday pickup a day later also.  
 
Discharge of Sump Pumps: The Ordinances of the City of Mapleton states that no person 
may discharge or cause to be discharged any storm water, groundwater, roof runoff, yard 
drainage, yard fountain or pond overflow or other surface waters into the sanitary 
collection system of the City of Mapleton between the dates of March 1 to November 30 
during any calendar year.  A copy of this ordinance can be reviewed at the City Office or 
on the city website. 
 
Pets are required to be licensed yearly (January) and there is a limit of 3 cats & 3 dogs. 
Proof of rabies vaccination is required to license your pet(s), please visit city hall. 
 
Hopefully this information will be useful to you however, if you ever have any questions, 
please feel free to contact the City Office or any of the individuals listed on the enclosed 
City of Mapleton Informational Numbers sheet.   
 
Please review the enclosures and make arrangements with our office to establish this 
utility account. Once again - Welcome to Mapleton!  
 

Michelle Kalvoda Baumann            Tom Pederson   

Auditor               PW Director                     
(701) 282-6992                        (701) 630-1821 
auditor@mapletonnd.com                      pwdirector@mapletonnd.com     
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Utility Contract 

 

   Name: _______________________________________________ 

   Phone: _______________________________________________ 

   Email: _______________________________________________ 

              Service Address: _______________________________________ 

              Mailing Address: _______________________________________ 

              Date of New Service: ____________________________________ 

 
In agreement with the City of Mapleton, I will be responsible to pay to the City of 
Mapleton for water and all charges applied to the water utility bill supplied by the City 
of Mapleton each month. I further accept responsibility for all service and all 
necessary repairs on the meter caused by any unauthorized act, carelessness or 
negligence of myself or tenant. 
 
The City of Mapleton requires a $50.00 Nonrefundable new service fee and a $100 
deposit that will be returned in 6 months. 
 
By signing this utility contract, I assume responsibility for the water utility bill at the 
above service address until the date that I notify the City of Mapleton for a final meter 
reading. 
 

 

                  ________________________________                 _______________________ 
                 Signature        Date 

 
                  Name (please print): ________________________________________________ 

 

      Spouse (please print): ________________________________________________ 
 

 
  

• Water Utility Contract #___________________ 

• Date Deposit Paid ________________________ 

• Sequence # ______________________________ 

• Route # _________________________ Pump #1 

• Serial # _________________________________ 

• Rate Code _______________________________ 

FOR OFFICE USE ONLY
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City of Mapleton 
WATER & SEWER SERVICE POLICY 

Last Revised 6/2026 

 
NEW CUSTOMERS HOOK-UP DEPOSIT  

• New customers must pay a hook-up fee of $50.00.  
o Homeowners may be required to purchase/upgrade reader to drive-by if access to reader 

is prohibited due to fencing, location of reader or large dogs that could pose a safety 
risk for meter reader.   

• New customers must pay a deposit in the amount of $100.00 for utility services. 
o Failure to pay the deposit within 15 days of occupancy will result in water service being 

disconnected.   
o The deposit will be kept for a period of 6 months.  Provided the customer’s account has 

been and is currently up to date.   
o If the customer relocates outside of Mapleton within 12 months, the deposit shall be 

returned, provided the account is current and the customer so requests. 
• Rental property utility deposit will be retained and returned only when notice of move-out is 

confirmed. 
• Any attempt made by (new or existing) water users to prevent access to the water (curb stop) 

is prohibited.   
TOTAL UPFRONT COST TO NEW CUSTOMERS: $150.00. 
 
PAYMENT POLICY 

• Water meters are read approximately the 27th (for services utilized that month) and mailed by 
the 1st of each month.  Payment is due on receipt.  A 1.5% late fee will be assessed after the 
25th on any outstanding amounts.  Return check fees/closed accounts (for any reason) are 
$25.00 per time. 

• Customer will have 25 days to pay and any customer with a water bill balance not paid after 
the 27th will be disconnected (one notice will be given).  Water will not be turned back on until 
past due and current billing as well as disconnection/reconnection fee are paid. In the event 
the water is not able to be turned off, for any reason, the $100.00 fee will still be charged.  

• If it is known that there are children living in the home, Cass County CPS will be informed that 
the water has been shut off and remains off, until payment is made and water is turned on.   

• Automatic Payment (ACH) of Utility Billing is available and suggested.  Payments are deducted 
as directed on the 25th of each month.  If interested, contact the City Office, as law requires a 
debit authorization form. There is no additional fee for this service. 

• Disconnection/Reconnect fees are as follows: $100.00 during business hours. $125.00 after 
hours. 

• A new deposit or additional deposit (minimum $100.00) will be required for customers that 
have past due balances any 6 months out of a 12-month period.  

 
NEW CONSTRUCTION - paid by the contractor at the same time permit is granted 

▪ New construction will require a $600.00 hookup fee for new water/sewer service.   
o Developer must hire a Licensed Sewer & Water Contractor to install water and sewer 

lines. 
o The licensed contractor must also furnish the city hall office with final mappings of all 

lines and fixtures to the structure.    
o All water meters must be furnished by the City of Mapleton.  
o Water stops shall be installed at finish grade on all property for easy locations. 
o All new meter readers that are installed must be located on the front of either the garage 

or house.  All meter readers must be accessible by the public service worker for repairs 
(if needed) and monthly readings. 

TOTAL COST OF NEW CONSTRUCTION HOME/BUSINESS SERVICES (PER PHYSICAL ADDRESS): $600.00 
 



REPAIR & RESPONSIBILITIES 
 
CITY RESPONSIBILITY 
WATER ISSUES: 

• The City will read all meters every month. 
• All repairs and maintenance on the city side of the water stop. 
• Checking valves for working order. 
• Locating and mapping all water stops that are not current, if and where possible. 
• Any damages incurred by city employees, on either side of curb stop.  All areas disturbed 

shall be repaired to original or better condition. 
• Stocking and installing meters and readers that fail to work properly without any negligence 

involved (short in wires, buildup in meters, etc.) will be charged to the customer (reflecting 
current cost to city) and replacements for upgrades. 

• To relocate any new meter readers installed, on the front of the house or garage or outside 
any fenced area of a property for accessibility for the public service worker 

SEWER ISSUES: 
• Repairs and maintenance on all lift stations, manholes, storm sewers and lagoons. 
• Repairs and maintenance on all main lines for sewers and storm sewers  
• Any service billing that may occur due to failure of main lines. 

 
CUSTOMER RESPONSIBILITY 
WATER ISSUES: 

• Installation of water stops and lines to home or structure 
• All repairs from (and including surface cap, standpipe, submerged shut-off valve) water 

stop to home and inside home for water lines. 
• Any damages incurred by customer on either side of curb stop.  All areas disturbed shall be 

repaired to original or better condition. 
• A licensed water and sewer contractor must do any repairs or installation of water and 

sewer lines.  
• Any new installation shall require the customer (or licensed contractor hired) to map all 

lines and fixtures installed from water stop to home and given to the city auditor for future 
reference and records. 

• Costs of water meters and readers replaced due to customer negligence (freeze up, pet 
damage, tampering, etc.) and replacements for outdated or upgraded (per new or upgraded 
city equipment, software, etc.). 

SEWER ISSUES: 
• Service billing that occurs due to customer negligence. 
• Any damages occurred to any home, basement or personal property that may be caused by 

foreign objects in the main lines or lift stations that would cause sewer back up.  The 
damages that may occur to the main lines or lift stations, due to foreign objects, are the 
city’s responsibility. 

• All repairs from sewer main to home. 

 
Any previous policies concerning any and all of the above issues that may have existed, been approved or 
discussed shall be null and void as of June 2, 2026. 

 
  
 
 
 
 
 
 



 Water Restriction  

                                         Policy 
 

In accordance with Section 9-0107 of the Revised Ordinances of 2000 of the City of Mapleton, 

the City of Mapleton hereby sets its water restriction policy as follows: 
 

Water Restrictions 
Every year beginning April 15, and ending October 31, each residence with an 

even house number may water lawns and gardens on even-numbered days of 

the month; residences with an odd house number may water lawns and 

gardens on odd-numbered days of the month.   

Exceptions to Water Restriction: Newly planted or sodded lawns can be watered daily  

for the first two weeks after planting or sodding. 
 

Water Emergency 
During a water emergency, as determined by the public works supervisor or 

the mayor, the following restrictions will be in effect: 

NO watering of lawns or gardens (both vegetable and floral) 

NO washing of vehicles, sidewalks, or driveways 

Limit household water usage 
 

Residents will be notified of a water emergency through appropriate media 

outlets, which may include radio, television, social media, and/or newspaper. 
 

Excessive Water Usage 
Residential water users will be charged a higher fee for  

usage over 20,000 gallons per billing cycle.   

Water usage exceeding 20,000 gallons per billing cycle will be 

charged $15.00 per 1,000 gallons over the 20,000-gallon limit.  
This provision does not include commercial users. 

 
This policy will be enforced by the Public Works Department and its designee(s).  Residents 

failing to comply with this policy will be given one written warning.  If a violation occurs 

after a written warning has been provided, then the Public Works Department may 

disconnect water service for that user.   

Violators will also be subject to an additional fee to reconnect water service of $500. 

 

 

 



 

                 Automatic Bill  
             Payment Form 

 

 
 

The Automatic Payment Plan will help you save! 
 

Saves time- fewer checks to write 
Helps meet your commitment conveniently ~ Even on vacation or out of town 

No lost or misplaced statements, your payment is always on time 
Saves postage 

Easy to sign up ~ Easy to cancel 
 

To authorize the City of Mapleton to deduct your payment automatically, fill in the information below 
and return to the city office. When your bill reads “Automatic Bank Payment-do not pay,” it is 
indicating that your bank has applied the auto payment to your account on or near the 25th of each 
month. 
 

If you have any questions, please call the office at (701) 282-6992 
 

I (we) authorize THE CITY OF MAPLETON, hereinafter called COMPANY, to initiate debit entries to my 
(our) checking and/or savings account at the depository financial institution named below, hereafter 
called DEPOSITORY, and to debit the same to such account. I (we) acknowledge that the origination of 
ACH transactions to my (our) account must comply with the provisions of US law. 
 

 

 

Name on Account  
 

 

Utility Account # 
 

 

SUBMISSION OF THIS FORM MEANS YOUR UTILITY BILLING WILL BE DEDUCTED FROM THE 
FOLLOWING FINANCIAL INSTITUTION 

 

Account type         ☐ Checking     ☐ Savings 
 

Financial Institution Name  

Financial Institution Address  

Enter the following information from the bottom of check or deposit slip for account 

ABA Bank Routing Number (must be 9 numbers) Account Number 

            

            

Date Signature City Office use 

 

This authorization is to remain in full force and effect until City of Mapleton has received written notification 
from above resident of termination in such time and in such manner as to afford City and Depository a reasonable 
opportunity to act on it. 
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Water & Sewer Rates 
 

Residential Rates 

Base Rate 
first 1,000 

gallons only Water $25.56  

  Sewer $32.37  

  Garbage $22.07  

  Waste Water $20.00  

Total $100.00  
    

Additional Bins  
Recycle bin- $4.42/mo  

Garbage bin- $9.63/mo  
    

Senior Rates 

Base Rate 
first 1,000 

gallons only Water $22.98  

  Sewer $29.53  

  Garbage $19.75  

  Waste Water $20.00  

Total $92.26  
    

Winter Rates 

Base Rate 
first 1,000 

gallons only Water $25.56  

  Sewer $15.20  

  Garbage $9.00  

  Waste Water $20.00  

Total $69.76  

 

After the first 1,000 gallons, each additional 1,000 gallon use 
will cost the following 

per thousand 
more 

Water $5.86  

Sewer $0.77  

Garbage $0.00  
                                                                                                          
Total $6.63  

(6/2026) 
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Water Saving Ideas 
                     Bathtub  

         Don’t Waste Cold Water  

 Stopper Tub before turning on water 

     Small kids can bathe together 

Recycle bath water for heavy cleaning jobs 

Don’t Overfill A bathtub can hold 50+ gallons, you can bathe with 1/4 as much 

   

Bathroom Sink 

Shave and brush the water saving way 

   Clean razor & toothbrush with an intermittent burst of water 

Use low consumption faucet aerators 

                      Use a cup for rinsing teeth 

 Use electric razor 

   

Toilet 

Add bottles to tank Do not obstruct flow 

Use plastic bottles weighted with stones Do not use bricks 

Repair leaks Add a few drops of food coloring to the tank, if it appears without flushing, a leak exists 

Flush only when necessary 

   

                        Showers  

               Take Shorter Showers  

      Turn off water when soaping up 

              Use a lighter force spray 

     Remodel with a low flow showerhead 

 

   

                                                                                                                

                                       Faucets 

                Repair leaks- Check all faucets twice a year for leaks 

                                             Replace worn washers, o-rings, packing and fixtures 

                                             Keep a bottle of Drinking Water in the refrigerator 

                                             Make only the amount of coffee or tea that you will consume 

                                              Don't run water for a cold drink, use ice to cool 

 

         Washing Machine  

          Buy a water saver  

Buy a machine that uses the least water per pound of wash            

          Buy a machine that uses less water & energy  

                       Get a suds saver attachment 


